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A comprehensive 2-day seminar

WRITING FOR 1SO 9000

How to write quality manuals, procedures, work
instructions, and other documentation required for 1SO 9000 certification

Led by Gary Blake and Robert W. Bly, co-authors of the best-selling writing books,
The Elements of Technical Writing and The Elements of Business Writing.

competitive edge in today’s global marketplace. But getting ISO certified isn't easy.

When it comes to the quality, clarity, and context of your writing, ISO 9000 auditors hold your
company to a strict standard.

Since 1982, Blake and Bly have helped more than 45,000 managers, engineers, and professionals ‘
nationwide improve their writing. Now your team members can learn how to write clear, concise, I
accurate documentation to ensure that your company gets ISO certified. |

’ Getting ISO certified can produce dramatic improvements in quality while giving your company a
l
1

Program includes:

® The 4 key ingredients of successful ¢ The worst mistake you can make in writing
ISO documentation quality documents

* How to organize and prepare ISO ¢ Real-life examples of quality manuals,
quality manuals procedures, and work instructions

* Making your ISO 9000 documents ¢ How to edit arid improve your company’s
“auditor friendly” documentation

Locations and dates:

M Fort Lee, NJ Days Inn . October 26 - 27, 1994
M Chicago, IL The Palmerﬂ@ys_e November 15 - 16, 1994
B San Jose, CA Le Baron — January 25 - 26, 1995
“Writing for ISO 9000 is jointly sponsored by: THE CENTER FOR TECHNICAL COMMUNICATION

THE
COMMUNICATION WORKSHOP
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“Writing For 150 9000”
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A comprehensive 2-day seminar
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A comprehensive 2-day seminar

WRITING FOR I1SO 9000

How to write quality manuals, procedures, work instructions,
and other documentation required for 1SO 9000 certification

Registrotion Information Cancellation: If cancellation is made at least 10 days
prior to the workshop, your money will be refunded in

Fees: $595 per person. The fee includes professional full. Otherwise, the entire fee will be applied to a future

instruction, all course materials, and refreshments. program of your choice. You may send another partici-

Food and lodging are not included. pant in your place, if you wish.

Class size: The course is limited to 25 participants. Lodging: For room reservations, call the hotel directly.

NJ: Days Inn (201) 944-5000. /L: Palmer House Hilton

s ray — is - ior > W S 1z - ~ b " c ~
Payment: Payment is due prior to the workshop date (312) 726-7500. CA: LeBaron (408) 453-6200.

Registration permitted the day of the seminar on a space-
available basis only.

In-House Training Programs

1f you have 8 or more people to train, an in-house training seminar in “Writing for 1ISO 9000" might be a better choice for
you. You'll save money, have the course rotally customized to your ISO certification efforts at no extra cost, and can critique
1SO documentation in the comfort and privacy of your own offices. For more information on in-house programs, call The

Communicaton Workshop at (516) 767-9590.

How to Register

By phone: Call (516) 767-9590 to By mail: Complete and return the By fax: Complete the registration
reserve space. registration form below. form and fax to (516) 8834006
Charge it to your American Express

card, if you wish.

Yes! Please register me and the following participants for “Writing for 1SO 9000”

Q Confirms telephone registration already made

I will attend in this city:

O Fort Lee, N] Days Inn October 26-27, 1994 3 Chicago, IL.  The Palmer House November 15-16, 1994
QO San Jose, CA Le Baron January 25-26, 1995

Name Tide

Name Tide

Name Tide

Name Tide

Company Phone

Address Mail Code

City. State Zip.
The cost is $595 per person.
Method of payment.

Q Check payable to “The Communication Workshop” enclosed
QO Please charge my American Express.

Card No.
Sig. Exp. date

Q Please bill me. Our PO number is:

Send this form and payment to:

The Communication Workshop

130 Shore Road

Port Washington, NY 11050

Phone (516) 767-9590 / Fax (516) 883-4006




