


Can improving debt liquidation make your entire organization
stronger and more successful?

Increasing liquidations can boost your
bottom line

An effective collections program is a key factor in your
organies
Alter all, having the best products, management.
marketing, and technology doesn’t mean a thing if your
customaers don't pay you.

tion's success

The benefits of enhanced recovery include greater
revenues, higher profits, and improved cash flow.

When customers pay you what they ouws you, you

gain the capital you need to: meet payrall and other
obligations ... acquire goods and services. . expand into
new markets, lines, and regions ... and put money back
into your business for personnel, equipment, facilities,
inventory, and materials

Strongly capitalized firms have financial flexibility. They
can take advantage of growth opportunities.

Cash flow is your cushion against operational risk, the
encrmous costs of fast-paced technological change, and
the vagaries of the marketplace. {SL)

Maximizing debt collection: a look at
the problem

Traditional collection agencies focus on high-wolume, low-

balance coliectibles. And they can only take the collection
process so far; they can't file suil, so they may not get the
resulls you need

Traditicnal law frms often don't hanve an in-house
collections call center. Thesedore, their only means of
recavery is through litigation alter your collection agency
has given up on the debt as uncollectible.
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So what's the answer?

Today's receivables managers are huming to integrated
deb recovery solutions: a collection firm and a Law firm
under a single rool. That's the approach you get with
Eichenbaum & Stylianou, LLC

Your single-source for NJ debt
liquidation

Specializing in debt collection

in New Jersey, Eichenbaum &
Stylianou s a law firm with its own
in-house collection call cenver - all
Integrated under one rood

Intensive front-line collection
work by our in-house 1eam of
professional callectors, combined
with aggressive legal action, can
help you maximize recoveries and
liquidation rates. (P1)

Your partner in improved debt
collections

Having a single-source vendor handle all your collection
Aties — from the first demand letter to final collection
- reduces your administrative burden, saving you time
and effort
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Because all collections operations are under one rool, you
can readdy and clearly assess our performance. There's
no one clse 10 take the credit - or the blame

Result: you spend less time chasing non-paying accounts
+ and more time locusing on your core business of
delivening value to your customers



Let one of the leading authorities on New Jersey collections
er

help you get your debts paid f
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Who we work for

Eichenbaum & Styllanou works with credit managers,
recovery managers, AR managers, and collec
managers providing the level of performance
thelr senk

wy, and
management, demand from their outside
does
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Our clients include a broad range of credit grantors:

bank card ssuers, national privase label creda
card issuens, debt buyers, credit unions, community
banks, state banks, muiti-state law frms, large
corporations, small businesses, docions, dentists, lawyers,
other peolessionals, schools, and health care providers
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Because some of our cients prefer to keep their identities
confidential, we do not publish their names In our
brachure or on our Web site. But references are avaliablo
Upon request

“Professionally aggressive” debt
collectors

Our collections philosophy is 1o be “professionaly
aggressive.” h sensitivity 10 your good neme and
reputation, we work haed to collect more of the money
owed you, faster, with the highest possible net back 1o the
cliert - all while keepirg court costs under cantrol. (WS}

As a valued chienit, you deal with our frm's senior partners
as well as highly qualified associate attomeys and an
excellent support staff, depending on who is best que
1o help you, Clients appeeciate our superior service, and
mangy have been with us for decades.
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More important. we consistenty; generate top
performance on our chents’ delinquent accounts, meeting
or exceeding monthly and quarierly recovery goals.

AIA thorough knowledge of NJ collection
aw

Managing Partner Richard Eichenbaum is the co-suthor
of Callection Practice in New Jersey. Published by the NJ
Inasitute lor Continuing Legal Education, this book has
been an authoritative guide to NJ collections for aver o
decace

What's more, we are fully insured for your protection
Polickes in force inchade maipractice, peofessional labilisy
general affice liabikty, worker’s comp, and umbrella
poicies
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Results right from the get-go

We give our colectorns an incertive to achieve high
bquidation rates within the first 30 days of payment. Our
goal Is 10 get your delinquent DUNES 1O pay earky in the

collection cycle, so court can be avoided.

Autemaled siip-tracing belps us find current addresses
and phone numbers for your delinguent accounts
Extensive use of third-party databases enables us 1o
enhance debt collection with additional data such as
emplogr, income, home ownweship, and other assels

cess 10 online credit bureaus 1els us your customen’s
reca score.

Dialing for dollars

Our wlephone collectons use predictive dialers o
maximize calls per hour. Carefully crafied, highly
persuasive call guidelines result In superior levels of detx
Iiquidation in our telephone collection efforts.
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Preserves customer goodwill

Nobody is happy 1o get a coection call or have thelr
wages garmished, But everybody realizes that debits must
be paid

By sieenng diear of unsavocry collection tactics, our
collection practices comnply with the Fair Debt Collection
Practices Act (FDCPA)

In addition, many members of our collection stafl
are fluent In Spanish, enharcing debt iquidation
opporturities from your Hispanic customen




Helping our collectors make more money for you
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Consistently improving our process

Collection calls are routinely recorded, monitored, and
audited for qualy assurance and training purposes.
We have a full-time training department responsible
for training stall collectons on your new policies and
peocedures - ensuring 10tal compliance with your
oGuUIremEnts

An in-house workflow management system routes each
fet he collection process from pre-judgment
collections eflorts to Rigation 10 pos gnent remedics.
This eliminates bottlenacks in the swift processing of your
collections
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The information you
need, when you need it

Electronic data Interchange (EDI)
speeds reconclliation between
paynents and posting of recervables
10 your bank account. EDI also
allovws detadled claims-level activity
reporting and enhancament of debior files with extensive
demographic data. (OC)

Corslstent and simely status reports and case Information
allow you to get a giobal view of your entire portiolo

« as well a8 o dose-up look at a single dalm, indwvidual
transaction, or importand exception - enabling you 1o see
trends, performance, and liquidation rates al a glance
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Recognized for excellence

A baich track analysis can accuraiely assess our
performance during a 24%ar span on a monch by
month basis. Al a giance, you can review the number of
accounts under collection, dollar value of each account,
months going out, and liquidation rates based on age of
receivable and type of debt {e.g., peime or subprime for
credit card accounts)

Baich analyses show that we consistently perform at high
levels in our segment as measured against compet
A number of clients have recognized us for excellence in
both liquidations and our partnerships with them. These
awards are available for inspection at owr offices

Helping you do your job

We have a separate Accourt Liatson Depantment
dedicated full-time to managing your account with us
On a daily basis, you deal with a trained professional
who possesses a thorough understanding of bath your
acconnts and your business

Your account manager is dedicated 10 providing you
with on-schedule work completion, on-time reporting,
and responsiveness 1o your requests. Whatever you
need, we stay on top of the matter unid the problem s
resolved lo your complete satisfaction



You don’t want to sue your customers - but when you have to,
our attorneys can get you the money

Exchenbaum & Styllanou has an in-house staél of full-time
attormeys, all highly knowledgeable in creditor’s rights and
axperienced in quidatica. So there Is no time Jost in filing
sult after the 30-day debr validation period required by
federal law has expired

In many instances, just sending & summons can
substantially increase in-bound call volume from deblors
looking 10 avoid further court peocesdings, Filing suit alo
pases total recoveries

Unlke collection agencies, we can add an attomey's

fee to the suit, provided your contract with the debtor
allows il. The attomey’s fee becomes part of the balance
due. Pre-litigation screening and verification of deblcr
addresses help keep court costs under control. (OC)

Electronic filing saves you
time and money

The collection process does not grind
to a halt simply because the deblor
refuses to pey. We can continue
recovery efforts throughoul itigation,
without losing valuable lime.

Our firm has conducted extersive litigation, Wwith sults
filed and padgments entered, in every county in the state
of New Jersey. And we file ters of thousands of lowsuits
- and enter thouwsands of judgments - an behall of our
clents annualy

Electronic filing of lawsuits, through New Jersey's
Judicary Electronic Filingimaging System (JEFIS),
climinates paperaork delays and mad flosts. Which
means you can get more lyasuits filed and into the NJ
court sywiem faster for even better results

Plus, NJ's filing and gamishment fees are among the
lowest i the nation. So suing » custamer s less expensive
hure than most olher stabes

el you as a

Post-judgment remedies

In NJ, judgments remain of record for 20 years
Infommation subpoenas are used 10 identify deblor assets
that can be attached through post-judgment remedses

Post-judgment remedies include wage gamishment,
commission money due garmadimant, bank executions,
execution agairst goods and chattels, personal property
execution, and judgment Bens. But we never use judicial
foredosures

Collection-related legal services

Exhenbauen & Stylianou has compiled an impressive
track record In defending credit grantors against militia
people, monetary protestors, bogus arbitration awards,
ard other nuisance suits.

We also do appellate work, respording 1o appeals filed
by cpposing parties unhappy with the cutcoene of thelr
cases. We can also file appeals for cllents dissagsfied with
thelr oram judgments in tmial court

Our seriior partner handling these appellate cases

has been necognized for national excelience as trial
counsel by & major bank. Other legal services indude
counserclaim defense, contract reviews, and redralting
of agreements to correct loopholes discovered during
lnigation

We are members of the American Bar Assoclation,

NJ Bar Association, Bergen County Bar Assoclazon,
Naticnal Association of Retadl Collection Attornesys
(NARCA), and Commerdial Law League of America
Managing Partner Richard Eichenbaum is a member
of the NJ Supreme Court for Special Civil Part Practice
Commitiee



IT systems keep you informed and up to date with timely
collections data and reporting

Get your money faster than ever

Through our on-site Westem
Union Quick Coliect Terminal,
Your customers can wire payment
1o our office instantly. The
payments printed on the serminal
are a3 good os cash.

A Vericheck system also makes
it eawy for your customers o pay
their debt. The deblor just glves us her bank accourt
numnber over the phone, and the system prints a chack
dravwn agalrst the account right in our office.

Both terminals are lodoed in a secure area. Video cameras
provide ongoing surveillance of our entire operation.

More calls made means more dollars
collected

CT Ce , our in-hosse predictive dialer, queues up calls
for colectors, pulls account inform onto the screen,
dials the number, and records attemipts. Dialer activity

# imported into our Collection Master software and
uploaded to EDI dients on a daily basis, where cusiomer
files are overdiid with additional demographic data 1o ald
the collection effon

We also use an extemal predictive dialer, Global Connect,
to call delinguent accounts an the weekends with voice
mall broadcasting technology. If the deblor is not heme,
the Global Connect system autamatically leaves a
message asking her 1o call the collection agency

including

enable us to reach thousands of accounts every weekend
- and gut our phones ringing off the hook on Mondays

with calls from deblors looking to pey their bills. We

also conduct carefully crafled atended campalgns with
Global Connect during business hours, further optemizing
contacts and account penedration

Critical data at your fingertips

Our Collection Master software exports data nightly into
an SQL database. The collections dass is then extracted
into Microsoft Access for enhanced data mining, analysis
and reporting

Wish Experian Collection Advartage, we can basch
upload Hes lor thousands of accounts to add key data
10 your accounts foe collection. This data Indudes any
Judgments against the debloes, collection scores, address
phone numbser, morigages, and possible place of
employment

Compliance with Sarbanes Oxley

Our IT systems are protected by a state-of-the-art
firvnll, intrusion detection system, data encryption foe
all collection records and customer Infermation stared on
our servers, updated anti-virs software, and password.
protecied network access, These security measures help
shiedd your cusiomer Gata as required by Sarbanes Oxley,
HIPPA, GLB, and other regulations.

In addition, cur collections staff is required to adhere o
a strict data confidentialiny policy designed 10 prevent
identity thefl. By koeping your customer data sacure,
we help you prevent negative publicisy, damage 1o your
reputation, fines, and penalties



How to collect debt in NJ better and faster

YOou're t Xt s of the money owed

| Eich

Unlike many small law fioms and collection ¢

About our fees and terms

Some legal work may be bilied hourly, but for the mest part we work on
contingency, so we do not get paid unless we recover for you. Your only
obligation is to reimburse us for court costs, which are returned to you out of the
first dollars collected when a recovery is made

There is no long-term commitment. We must continue to outperform your other
debt collectors - or you can end our relationship without penalty of any kind

Finally, before you make your choice of attomey, you should give the matter
careful thought. The selection of an attomey is an important decision

We trust you'll make the right choice

T
) &

Eichenbaum & Stylianou LLC
10 Forest Avenue, 3* Floor
Paramus, NJ 07653
Phone: 201-368.2850
Fax: 201-368-1435
e-mail; reichenbaum@esnjlaw.com
Web: www.esnjflaw.com

NOTE: If you beileve this Brochure s bn any way Inaccurate or misieading, you may repont
this ro: Commitiee on Allorney Adverthing, Hughes Justice Compiex, CN 037, Tremton, NJ
Q8625



